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Have you used a GPS navigation unit or a hands-free phone Bluetooth connection in a rental vehicle? If so, did you remember to clear your information from the vehicle before you returned the car? It’s not terribly surprising that many people don’t.
Below are a couple of photos that I took of the video panel from a relatively new (6,500 miles) Toyota Corolla rental. The first shows a list of phones that previous drivers paired with the car’s built-in Bluetooth feature. The second photo shows an example from one of the listed phones, giving the owner’s phone number and the unique device address of the phone (partially blurred to protect the guilty). The car’s system also keeps the call history, and I have seen complete contact lists stored on some vehicles.
GPS navigation units, built-in and portable, also keep a history of locations searched for and visited. Very convenient, but probably not information you want to share with the next renter of the vehicle.
Wouldn’t it be entertaining to give a previous renter a call and have a chat with them about places they went and people they know? How would you like to get that call from a complete stranger?
If you use these features, take some time to clear the system memory when you return the vehicle. The rental company is not going to do this for you. In the case of the Toyota Corolla that I rented, I removed individual phones from the phone list, but also found and used a system reset option to remove all private data from the system (which also removed the preset radio settings).
Don’t forget that this also applies to any other vehicle that you use, such as a personal vehicle you borrow, lend, trade-in or sell.
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